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INDEPENDENCE PROJECT
ATTORNEY-CLIENT AGREEMENT

This is an agreement between you, __________________________________ (client name), the pro bono attorney assigned to your case, ________________________________, and the Domestic Violence Legal Clinic (DVLC), spelling out the rights and responsibilities of each.
You have discussed your goals and situation with a DVLC attorney.  Based on your goals, your situation, and the DVLC attorney's advice, you have asked DVLC to represent you in your Petition for U Nonimmigrant Status. DVLC agrees to provide ongoing representation throughout your U visa case. A pro bono attorney has agreed to represent you in the initial filing of an I-918 petition and requisite accompanying documents.
A. AS A CLIENT, I HAVE THE FOLLOWING RIGHTS:

1. Fees:  To receive free legal representation from DVLC in the matter stated above.

2. Information:  To be told about anything important that happens in my case.

3. Decisions:  To be asked about any important decisions that need to be made in the case.
4. Confidentiality:  To have information about my case kept confidential; except DVLC and Pro Bono Network may use non-identifying information for educational, promotional, or fundraising purposes.
5. Grievance Procedures:  To use the grievance procedure, a copy of which was provided to me, if any dispute should arise.
6. Termination of Representation:  To stop DVLC’s representation of me for any reason, by notifying my attorney, except where the court must also give permission for termination.  I understand that DVLC is not required to find another attorney for me should I terminate representation.
B. AS A CLIENT, I PROMISE:
1. Cooperation:  To truthfully tell DVLC and my pro bono attorney all the facts of my case and to help my attorney get necessary information about my case.  
2. Information:  To inform DVLC and my pro bono attorney of any changes in my address, phone number, or any other important information.
3. Appointments:  To keep all appointments that I am required to attend.  I will call DVLC or my pro bono attorney as soon as possible if I cannot attend or will be late to any appointments.  
C. AS A PRO BONO ATTORNEY, I PROMISE:  

1. Fees:  To not charge any fees for legal services.
2. Acceptance of Representation:  To continue to represent you until your U visa draft application is complete, or until I am permitted to terminate representation as described below.
3. Provision of Information:   To provide DVLC with a U visa application for review, copies of all documents ready for submission, and a volunteer case outcome report; further to provide PBN’s Project Manager with a monthly tally of my volunteer hours for this client. 
D. DVLC PROMISES:
1. Technical Assistance: To provide technical support on the U visa case to the pro bono attorney.
2. Referrals: To provide legal and social service referrals as requested by the client.
3. Attorney of Record: To act as the Attorney of Record and sign the G28 and all necessary USCIS forms upon review and approval for submission.
4. Follow Up: DVLC will keep Pro Bono Network apprised of the case’s outcome.
E. LIMITS OF REPRESENTATION:
1. DVLC and the pro bono attorney have not agreed to represent or advise the client on any matters other than the U visa application described above. 
2. Case Closing: When the U visa petition is adjudicated or DVLC terminates representation, DVLC will close your case with our office. After this, our representation is finished, which means we do not represent you anymore.

3. Termination of Representation: The pro bono attorney and/or DVLC can stop representing you when one or more of the following applies:  

a. You no longer qualify for free legal services due to a change in income;

b. You do not cooperate or communicate with the attorney;

c. You fail to keep the above promises; or 
d. Continuing to represent you would cause the attorney to violate any state or federal laws or the Code of Professional Conduct.

I understand that DVLC's responsibilities to me end when their representation is terminated.
SIGNATURES AND ACKNOWLEDGEMENTS:  By signing this agreement, I certify that I have read, understood, and agree to all the terms of this agreement.
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